
“I have always been fascinated by technology.
Especially stepping into this knowledge role, I have
been seeing certain developments in the legal
technology industry and when I heard about this
course, I thought this is the perfect time to learn about
the legal technology that is out there,” Azhar explains.

“I was looking into doing courses but found there was
nothing consolidated. I didn’t know which aspects I
would be interested in and didn’t want to pay to do
thirty different courses.

“I joined a group on LinkedIn and someone posted
about this course. And when I read it, I was like, wow,
this consolidates all the various different aspects of
legal technology.”

Azhar reveals that one of the other factors that made
him sign up, was the alumni status he would gain after
the course. 

“It is the way that it is advertised that you become an
alumni of this legal tech community. They weren’t
going to teach you and then leave you on your own.
The support doesn’t end when the course finishes. We
are alumni with access to the faculty and our fellow
learners.

“I was also drawn in by the fact that they do not only
teach you theory, but you also have real, practical
experience. You have access to the products, too. This
was something that really drew me in.”

“I loved the practical approach [of
the course]. For example, we had
the opportunity to build a legal
chatbot. You’re not just watching
someone doing something. This
course gives you the opportunity to
practically practice, so you can see
and experience for yourself how it
is.”

A Z H A R  A Z I Z  I S M A I L
PROFESS IONAL  SUPPORT  LAWYER

CLYDE  &  CO ,  SOUTH
AFR ICA

Legal Technology & Innovation
Certificate (LTIC)
Completed February 2022.

LTIC ALUMNI
CASE STUDY

W H Y  L T I C ?
A T  A  G L A N C E

Various Start Dates Available

@legaltechnology&innovationinstituteinfo@lti.institutewww.lti.institute/ltic



FINAL THOUGHTS

BENEFITS

“It has changed my thinking and my daily work
drastically,” Azhar reveals. “I moved into my position
with not a lot of management experience, so my
approach to my role is a very legal approach. 

“One of the elements of the course that helped
change my thinking was the project management
module. After attending the course, I now know how
to get buy-in for projects, including who to target
and how to sell. That’s just one example. While we
were looking at efficiencies in the workplace, we
looked at things like document automation. I can go
away from the course and suggest new ideas to the
partners.

“I loved the practical approach [of the course]. For
example, we had the opportunity to build a legal tech
bot. You’re not just watching someone doing
something. This course gives you the opportunity to
practically practice, so you can see and experience
for yourself how it is.”

“One of the things I particularly enjoyed was that I
was able to interact with my colleagues. The way the
course is structured, means that you don’t just
interact with people who are able to join the live
lectures. Using Microsoft Teams enabled us to
interact with colleagues across the world, and those
team exercises or group projects gave me exposure
across different regions, views and industries and
helped widen thinking.”

Azhar also explains the value that the alumni
network has on his daily working life. 

“I feel excited to be part of it. It’s helpful to know that if
I am working on rolling out a new project or looking at
the best approach for something, I have a group of
people - both peers and faculty - I can knock on the
door of.

“I though this course was all about law. I was
pleasantly surprised to see some course colleagues
weren’t lawyers. You get to see the interactions and
the way people think. You can see the different
perspectives and the different challenges they are
faced with, and how you can work together to
overcome it.”

The course has also given Azhar an invaluable
insight into potential career paths in the legal
technology area.

“One of the modules we did was people sharing their
journey through legal technology. We had two
different people speak about their experiences.
Speaking to these people, seeing where legal tech
has taken their careers, it has put into perspective for
me what type of legal tech career trajectories are
available, including in the company I’m in. It has been
useful for me to learn how to use tech to grow.”

“I would say one hundred percent do it. If you want to
know about legal tech innovation in general - that’s
what I like about this course - this is a consolidated
view of legal tech and innovation. And I would drive
anyone interested in the field to do it.”

“There are so many great things that the LT&I Institute
are working on that I am excited to see being rolled
out. I know they are working on boot camps, for
example. The support that is given to you - it’s a
continuous journey, not just a course.”
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