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““I actually looked at the course a year prior, but I
wasn’t able to do it at that time. In terms of competing
courses, I looked at some options but the syllabus of
the LTIC [Legal Technology & Innovation Certificate] is
much broader,” Nasim explains.

“I chose the course due to the benefit it would have on
a couple of LegalTech projects I am leading on, but
also due to my personal interest in data and digital
transformation. For example, I find data security and
cyber security really interesting, having worked in this
space before. It was the breadth of the [LTIC] course
which really appealed to me.”

Nasim reveals that the faculty on the LTIC also
appealed to her. 

“I looked through the faculty and thought, wow, they’re
really impressive. There are people from Microsoft, Bird
& Bird, Middlesex University in Dubai, the Law Society of
England & Wales – each faculty member could bring a
different perspective, I thought. The faculty was a big
pull factor for me.”

“I believe that the course is an
essential value-add for everyone.
Companies have either undergone,
are going through, or will go
through, a digital transformation. It
is inevitable. This course or
something similar should be
undertaken by every lawyer to equip
us with the tools needed to be the
pioneers in the transformation.”
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FINAL THOUGHTS

BENEFITS

“As legal counsel for the Middle East and Africa, one
of my responsibilities is looking at operational
excellence for the team as a whole. We try to
minimise focus on administrative tasks, so we can
focus on strategic and impactful projects.

“At the moment, we are implementing an automated
contracting tool and also looking to implement a
legal chatbot for day to day contract management
queries.

“I am leading the implementation of the automated
contracting tool, in collaboration with the
development team, and being able to speak the
same language as the development team has
helped me to translate the tech speak into non-
technical terms, in order to help the team to
understand how the tool works and what the benefit
is for us and the business.

“The course also covered areas such as how to lead
a process. Being able to see a process from a
zoomed out perspective was really handy.”

Nasim also talks about the added value she has
benefited from through interaction with her course
peers.

“I mentioned the automated contracting tool we are
implementing to someone and one of my peers said
that they were having talks with the same company,
so we should keep in touch. I did notice there was a
lot of good conversation between us and good
camaraderie.” 

TIME SAVINGS & IMPROVED EFFICIENCY

“There was a digital transformation module and there
was also a module with a best practice sharing
session from a Senior Partner. I took away how to
effectively and efficiently implement digital
transformation, including who should be involved and
how to implement it. 

“As an in-house lawyer, implementing LegalTech is a
bit more of a difficult sell because it’s difficult to
quantify the money savings. It’s more about time
savings, reaching team and business KPIs, and
harnessing data analytics to improve operational
excellence. It’s really valuable for an in-house lawyer
to have LegalTech knowledge.”

“I would say one hundred percent do it. If you want to
know about legal tech innovation in general - that’s
what I like about this course - this is a consolidated
view of legal tech and innovation. And I would drive
anyone interested in the field to do it.”

“There are so many great things that the LT&I Institute
are working on that I am excited to see being rolled
out. I know they are working on boot camps, for
example. The support that is given to you - it’s a
continuous journey, not just a course.”


